
Source: LGO Annual Review letters to Chief Executive, LCC. 

 

APPENDIX A 
LGO School Complaints Service - September 2010 to July 2012 - 
Summary of Outcomes for Complaints about Lincolnshire Schools  

 
2010/2011 LGO Annual Review 

The LGO reported that ten complaints about schools had been received in the half year of 
operation of the service from September 2010 to March 2011. The complaints concerned 
‘teacher conduct’, ‘pupil safety’, ‘bullying’, and ‘behaviour and discipline’. No further 
breakdown was provided, but the LGO reported there were no discernible trends. 

Outcomes reported: 

 

2011/2012 LGO Annual Review 

The LGO reported that fifteen complaints about schools had been received between April 
2011 and March 2012. The complaints concerned ‘teacher conduct’ (6); ‘SEN’ (2); ‘pupil 
safety’ (1); ‘bullying’ (1); ‘curriculum and teaching’ (1); ‘parent ban from premises’ (1); other 
issues (3).  

Outcomes reported:  
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